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Initial Login Steps

Black Diamond Wealth Platform

New User Setup Email
You will receive a “New User Setup” 
email like the example to the right.  

This email will come “from” our firm and a “no 
reply” email address of noreply@bdreporting.com.  
Included in this email is a link to set up your 
Black Diamond Wealth Platform account. 

Please click on the “Set Up Account” button or 
copy and paste the full url into your browser.  
For security purposes, your set up link will 
expire after seven calendar days. 

Should the link expire, please email:
blackdiamond@trustcompanyofthesouth.com
and we will be happy to resend the email with 
a new setup link.
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We are excited to introduce you to the 
Black Diamond Wealth Platform.  

To the right is an example of your client 
portal home page, and below we have 
detailed the steps you will need to take 
to gain access to the platform.
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Security Questions
Upon clicking the link within the email 
(or copying and pasting it into your 

browser), you will be prompted to set three 
security questions. It is required you choose a 
security question from the pre-existing lists and 
set up all three questions.  

To continue, click “Next.”

Secure Password
Next you will need to set a 
secure password. Please enter 

a password of your choosing in the first 
form field that is at least 8 characters long, 
includes at least 1 upper case letter and 
includes at least one number. Then re-
type your password in the second form 
field under “Confirm Password.”  If your 
password meets security requirements 
described above and matches between the 
two form fields, you may then click “Next.”
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Terms of Use
Then, you will need to read through and accept the “Application Terms 
of Use.”  After accepting, you will be directed to your personalized Black 
Diamond client portal!
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Password Update
You will also receive a 
second email informing 

you that your password has been 
updated. 

This email will come “from” our firm  
and a “no reply” email address of 
noreply@bdreporting.com.
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Black Diamond Mobile App Download
Lastly, if you prefer to access Black Diamond via a mobile device, the Black 
Diamond App is available for download from both the Apple App Store and 
Google Play.  

You can download the mobile app via either of the below links or 
by navigating to your app store and typing “Black Diamond Wealth 
Platform” and select the Finance app with the Black Diamond Wealth 
Platform logo.

If you have any questions with this new user setup process, please email us at 
blackdiamond@trustcompanyofthesouth.com.  
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Once the process is complete, we encourage you to bookmark this URL 
for easy access to the portal: https://login.bdreporting.com/Auth/SignIn  

Black Diamond 
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